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1. Introduction

As a leading technology-enabled logistics platform, Lalamove recognizes our responsibility
to ensure that we embed sustainability into our business operations and development. We
aim to adopt industry best practices to minimize environmental impacts from our business
growth and promote environmentally responsible practices to the communities in which we
operate.

Lalamove is committed to following this Environmental Policy and will ensure our daily
operations are in line with it.

2. Scope

This policy applies to Lalamove operations in all regions, including all directors, executives,
and staff. We also encourage all stakeholders in our supply chains to adopt this policy.

3. Goal Setting

We are committed to reducing our carbon emissions, energy consumption and waste
generated throughout our operation by setting environmental targets and leveraging smart
technology that will help us achieve them by 2050 and improve our operational efficiency.

4. Commitment

Lalamove is committed to complying with all environmental laws and regulations in the
markets we operate. We aim to create a better environment with our commitments in the
following aspects:

Climate change

» Lalamove is committed to integrating sustainability strategies into corporate
decision-making and business operations.

+ Lalamove is committed to engaging with stakeholders to identify and address our
sustainability issues and reduce carbon footprints from our operations.

* Lalamove is committed to continuously monitoring environmental issues and new
developments in sustainability standards and increasing our resilience through technologies
and innovations.



Energy & emissions

Lalamove is committed to monitoring energy performance data regularly and integrating
energy efficiency considerations into day-to-day operations.

Lalamove is committed to reducing carbon emissions by leveraging technologies to enhance
energy efficiency.

Waste

Lalamove is committed to following the Reduce-Reuse-Recycle principle in waste
management.

Lalamove is committed to minimizing our operational waste and ensuring all wastes are
handled in an appropriate and responsible manner.

Water resources

Lalamove is committed to ensuring appropriate access to safe water, sanitation and hygiene
for all employees at worksites.

Materials/ Packaging

Lalamove embraces the principle of circular economy and encourages our staff, users, and
suppliers to explore more sustainable packaging practices in an environmentally responsible
manner.

Natural resources

Lalamove is committed to promoting sustainability practices and efficient use of natural
resources in our business operations.

. Stakeholder Engagement

To promote a green workplace and better usage of resources among our staff through
education and enlist their support in improving our environmental performances.

To communicate with our suppliers our environmental policy and explain our  expectations
and reasons for taking environmental considerations into account in supply chains.

To promote environmental awareness amongst our customers, driver partners, business
partners, and other stakeholders, and support community activities in relation to
environmental protection and sustainability.




6. Monitoring and Reporting

The ESG team is responsible for monitoring environmental risks and opportunities, planning
and implementing sustainability-linked initiatives across Lalamove. The ESG team will
conduct regular review on Lalamove's environmental commitments and targets, monitor and
keep record of our environmental performances for continuous improvement.

The ESG team will ensure the transparency of our environmental performances and
progress through ESG report.

Review of Policy

This policy is approved by senior management and will be reviewed from time to time as
appropriate, and in any event, subject to annual review and amendments. We are dedicated
to maintaining environmental policies and standards that meet or exceed legal requirements
and integrate industry best practices into our operations and services. All departments within
Lalamove have the responsibilities to integrate this policy into their work processes and
strive to make continuous improvements over time.

Effective date: 1 November, 2023

Last review date: 1 November, 2023
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